
Frequently Asked Questions 

When will the school be open again?  

Since March we have been closed until further notice, for the majority of 

children. The groups of children we have been open for are those in 

vulnerable or key worker families.  

In May, we sent an application to give an opportunity for parents of other 

children from Nursery, Reception and Year One to apply for a place.  

Gradually we have been able to open for more children and we are 

assessing whether it is safe to do so for more families.  

In June, another application was made available to parents in Nursery, 

Reception and Year One.  

When we are able to open the school more widely we will contact parents 

via email, using the information they gave on the application.  

What is the difference between a bubble and a pod?  

A bubble is a small group, usually no more than eight children. By working in 

these small groups, bubbling helps to limit children mixing widely.  

A pod is a larger group, usually up to sixteen children. In all pods we have 

more than one bubble. In most cases, two bubbles work in a pod.   

Will school staff be working with bubbles only?  

No. Specific staff have been assigned to work with specific pods. These staff 

will work across the bubbles within a pod but they won’t work with other 

bubbles or other pods, during the day.  

What happens when you open more pods because more children are 

coming in?  

As we expand, we may have to move staff around a bit. Certain staff may 

move but this will be part of a long-term strategy and not during the week on 

an ad hoc basis.   

What happens if someone from my child’s pod or bubble falls ill?  

If an adult or another child working in your child’s pod falls ill with symptoms 

of COVID-19, we will contact parents to inform them.  

At this point, it is your decision whether you wish to continue to send your 

child to school.  

(Please note, names and details of the illness will remain strictly confidential.) 
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What happens if there is a confirmed case of COVID-19 in school?  

You will receive a letter (via email) to inform you. Unless your child has been in 

close contact with the person who has been confirmed, it is your decision 

whether you would like to send your child to school, as long as your child 

remains well. 

What happens if there is a confirmed case of COVID-19 in my child’s bubble 

or pod?  

You will receive a letter (via email) to inform you.  

In this case your child will be asked to self-isolate for 14 days.  

What times should I bring my child to school and what time should I collect 

them?  

We are not operating normal school hours. The school day is different 

depending on what group your child is in. The day is staggered like this:  

Willow: 08:45 – 14:45 

Sycamore: 08:45 – 14:45 

Holly: 09:00 – 15:00 

Laurel: 09:00 – 15:00 

Lime: 09:15 – 15:15 

Please try to arrive at school as close to these times as possible. This helps 

greatly with social distancing.  

What about Friday afternoon? 

To supplement increased hygiene measures, we are going to close the 

school every Friday afternoon for a more thorough clean of the site by our 

cleaning staff.  

Please see the staggered finish times below:  

Willow: 12:15 

Sycamore: 12:15 

Holly: 12:30 

Laurel: 12:30 

Lime: 12:45 

Is Breakfast and After School Club available? 



Frequently Asked Questions 

No. At the moment, we cannot run this safely so it has been closed until 

further notice.  


